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JRH Support Nottingham - FIVE KEY QUESTIONS SATISFACTION AVERAGE
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Effective Caring Responsive
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SURVEY RETURNS DETAIL
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Report Summary

The 17% response to the survey is not sufficient to run the report with reasonable success, but it has been run at the
request of the provider.

There are no previous survey results to compare with, but all areas, except Caring are above the HCPA average.

The most satisfied group overall were those who use the service, with the family and friends being the least satisfied.

There are quite a lot of comments, some of which you may wish to use in your marketing, but there are a few that may
need some further investigation.

Overview of survey response rates and key factors effecting survey results

Within the Team Member Group 100% surveys were completed by care staff, the remainder were completed by non care staff working
within the organisation

Across all respondents 84% said they would recommend the service to others

No signifcant trends within the make up of the survey groups appear to have effected the overall satisfaction scores of the total survey
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All Responses - Overall Satisfaction

50%

20%

100%
Strongly Agree Neutral Disagree Strongly TOTAL
Safe 64% 33% 0% 3% 0% 100%
Effective 65% 30% 2% 3% 0% 100%
Caring 65% 30% 1% 4% 1% 100%
Responsive 63% 31% 5% 1% 0% 100%
Well Led 58% 36% 4% 1% 0% 100%
TOTAL POSITIVE 95% 5% 100%

The Speedometer illustrates the overall level of satisfaction recorded by the survey and shows all the Strongly Agree and Agree responses as a percentage of
all the questions answered.
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People Using Service - Overall Satisfaction Friends & Family - Overall Satisfaction
A = o
82% 80% 88% 83%
68%
SAFE EFFECTIVE CARING RESPONSIVE WELL LED TOTAL SAFE EFFECTIVE CARING RESPONSIVE WELL LED TOTAL
POSITIVE POSITIVE
Strongly Agree Neutral Disagree S'.cronglv TOTAL Strongly Agree Neutral Disagree Sanglv TOTAL
Agree Disagree Agree Disagree
Safe 22% 0% 0% 1% 100% Safe 82% 0% 0% 0% 100%
Effective 18% 1% 1% 1% 100% Effective 80% 0% 0% 0% 100%
Caring 21% 0% 2% 1% 100% Caring 68% 8% 0% 0% 100%
Responsive 26% 5% 0% 1% 100% Responsive 88% 0% 4% 0% 100%
Well Led 27% 9% 0% 1% 100% Well Led 83% 15% 2% 0%
TOTAL POSITIVE TOTAL POSITIVE
This graph illustrates the overall level of satisfaction recorded by People Using Service This graph illustrates the overall level of satisfaction recorded by Family Members and
and shows all the Strongly Agree and Agree responses as a percentage of all the shows all the Strongly Agree and Agree responses as a percentage of all the questions
guestions they answered. they answered.
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Team Members - Overall Satisfaction

Professionals - Overall Satisfaction

37%

34% 33% 32% 28%
SAFE EFFECTIVE  CARING RESPONSIVE WELL LED TOTAL
POSITIVE
S:;)rr;gely Agree Neutral Disagree ;T;:;ii TOTAL
Safe 34% 0% 5% 0% 100%
Effective 33% 3% 4% 0% 100%
Caring 32% 0% 5% 0% 100%
Responsive 28% 6% 2% 0% 100%
Well Led 37% 0% 2% 0%
TOTAL POSITIVE

This graph illustrates the overall level of satisfaction recorded by Team Members and
shows all the Strongly Agree and Agree responses as a percentage of all the questions
they answered.

There were no respondents from this group
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Safe: by safe we mean people are protected from abuse and avoidable harm

51 » Safeguarding S2 « Risk Management
Survey: Satisfaction Level Survey: Satisfaction Level
100% 100% 100% 100% 100%
93%
I I 0% 0%
People Using Service Family Member Team Member Professional People Using Service Family Member Team Member Professional

53 = Safe and effective staffing 54 « Medication Optimisation
Survey: Satisfaction Level Survey: Satisfaction Level
100%

100% 100%
80%

People Using Service Family Member Team Member Professional People Using Service Family Member Team Member Professional
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55 = Infection Prevention and Control
Survey: Satisfaction Level

100% 959

0%

S6 » Learning Culture
Survey: Satisfaction Level

97% 100% 100%

People Using Service Family Member Team Member

Professional

0%

People Using Service Family Member Team Member

Professional

57 » Safe Environment
Survey: Satisfaction Level

100%
I 91%

0%

58 » Safe Systems Pathways & Transitions
Survey: Satisfaction Level

People Using Service Family Member Team Member

Professional

0%

100% 100% 989

People Using Service Family Member Team Member

Professional
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Effective: By effective, we mean that people's care, treatment and support achieves good outcomes, promotes a good quality of life, and is based on

El = Assessing needs E2 » Supporting people to live healthier lives
Survey: Satisfaction Level Survey: Satisfaction Level
97% 100%
91%
100% 100%
84%
People Using Service Family Member Team Member Professional People Using Service Family Member Team Member Professional
E3 » Delivering evidence-based care and treatment E4 * How staff teams and services work together
Survey: Satisfaction Level Survey: Satisfaction Level
100% a8,
97% 100%
87%
People Using Service Family Member Team Member Professional People Using Service Family Member Team Member Professional
E5 = Consent to care and treatment E6 » Monitoring and improving outcomes
Survey: Satisfaction Level Survey: Satisfaction Level
100% 100% 100%
100% 100%
0%
T T T 1 0%
People Using Service Family Member Team Member Professional . . ' . ' ' . '
People Using Service Family Member Team Member Professional
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Caring: by caring we mean that the service involves and treats people with compassion, kindness, dignity and respect

C1 # Kindness, Compassion and Dignity C2 = Responding to peoples immediate needs
Survey: Satisfaction Level Survey: Satisfaction Level
100% 100% 989%
Imm‘ Imm‘ : I I
I U% ! ! ! m‘, !
People Using Service Family Member Team Member Professional People Using Service Family Member Team Member Professional
C3 » Treating people as individuals C4 » Independance , Choice and Control
Survey: Satisfaction Level Survey: Satisfaction Level
100%
97% 93%
100% 100% 98%
0%
0% T T T 1
T T T | People Using Service Family Member Team Member Professional

People Using Service Family Member Team Member Professional

C5 = Workforce wellbeing and enablement
Survey: Satisfaction Level

89%

87%
60%
0%

People Using Service Family Member Team Member Professional
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Fpraving Care Dalivery and Aepatason

Responsive: by responsive we mean that services meet people's needs

R1 * Person centred care R2 « Care provision, intergrationand continuity
Survey: Satisfaction Level Survey: Satisfaction Level
100% 96%
100% 100%
80%
0% 0%
People Using Service Family Member Team Member Professional People Using Service Family Member Team Member Professional
R3 e Listening to and involving people R4 » Providing information
Survey: Satisfaction Level Survey: Satisfaction Level
97% 100% 100% 100% 100%
87%
People Using Service Family Member Team Member Professional People Using Service Family Member Team Member Professional
RS # Planning for the future R6 * Equity in access and equity in experiences and outcomes
Survey: Satisfaction Level Survey: Satisfaction Level
100%
100%
96% 91%
0% 0%
People Using Service Family Member Team Member Professional People Using Service Family Member Team Member Professional
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Well Led: By well led, we mean that the leadership, management and governance of the organisation assures the delivery of high quality care, supports

learning and innovation, and promotes and open and fair culture.

W1 e Shared direction and Culture W2 = Governance, management and sustainability
Survey: Satisfaction Level Survey: Satisfaction Level
96% 100% 96%
B3% 20%
0% . . . 0%
People Using Service Family Member Team Member Professional People Using Service Family Member Team Member Professional

W3 » Freedom to speak up W4 = Improvement and innovation

Survey: Satisfaction Level Survey: Satisfaction Level

100% 100% 100%

0%

96%
86%
80%

People Using Service Family Member Team Member Professional People Using Service Family Member Team Member Professional
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Well Led Continued:

WS5 # Partnership and community W6 * Envir al inability suitable develop t
Survey: Satisfaction Level Survey: Satisfaction Level
100% 100% 98% 100%
79%
0% 0% 0%
People Using Service Family Member Team Member Professional People Using Service Family Member Team Member Professional
W7 = Workforce equality, diversity and inclussion W8 = Capable, compassionate and inclusive leaders
Survey: Satisfaction Level Survey: Satisfaction Level
100% 98%,
79% 100%
0%
; : 0%
People Using Service Family Member Team Member Professional ' ) . ' ) ' ' ) '
People Using Service Family Member Team Member Professional
W9 # Competent staffing
Survey: Satisfaction Level
100% 100%

0%

People Using Service Family Member Team Member Professional




